
FACT  
SHEET Communicate in executive-level style and all-day comfort with the Avaya AWH-75 Wireless Office Headset 

System. The lightweight sophisticated over-the-ear design and DECT 6.0 technology provide office workers with 

ultra-comfortable, digitally-secure communication up to 300 feet from their desk phone. The discreet Voice Tube 

delivers superior audio clarity. 

Avaya AWH-75 Wireless Office Headset System

Freedom From Your Desk 

• The Avaya AWH-75 is a next generation wireless 

headset system that lets workers take the conversation 

wherever they need to go – up to 300 feet from the 

base unit.

Stylish, Lightweight and Comfortable

• With a smaller form factor, the AWH-75 is lightweight, 

with an over-the-ear design that’s comfortable to wear 

all day long.

Crystal Clear, Secure Conversations

• The AWH-75 Supports voice dedicated DECT 6.0 

technology for clear and more secure communications. 

The patented voice tube provides discreet style and 

convenience with superior voice clarity.

All Day Freedom and Convenience

• Six hours of talk time makes it easy to stay 

connected. It includes a battery that recharges 80% 

in just 1.5 hours; there’s no overnight wait.

Integration with Avaya Deskphones

• The AWH-75 features integrated switch hook control 

with most Avaya digital and IP telephones. This allows 

workers to answer calls and end them, even when away 

from their desks. All with a simple touch of a button.*

AWH75 Key Features

• Talk Time Approximately 6 hours

• Range Up to 300 feet

• Operating Frequency Voice-dedicated DECT 6.0

• Security/Privacy 64-bit digital encryption

• Headset Microphone Voice Tube

• Headset Weight 0.75 oz

• Headset Controls Volume, mute, call answer/end

• Battery Recharge Time 1.5 hours for 80% charge,

• 3 hours for 100% charge

• Operating Temp Range +4°C (40°F) to +44°C (110°F)

• Compatibility All major corded desk phones

• Wearing Style Over-the-ear

• User Density Unlimited (subject to range degradation 

and environmental conditions)

IP Telephony

Contact Centers

Mobility

Services

*  May require optional Avaya HL10 handset lifter. The following Avaya telephone 
models do not require the additional HL10 accessory to obtain full hook switch 
control and ring detection: 
• 2410, 2420 
• 4610SW, 4620, 4620SW, 4621SW, 4622SW, 4625SW, 4630, 4630SW 
• 9620, 9630 (with 9600 series hookswitch control cord) 
• 6416D+M, 6424D+M
• 8403, 8405, 8410, 8411, 8434



Avaya Headset Guarantee
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About Avaya
Avaya enables businesses to achieve superior  

results by designing, building and managing their  

communications infrastructure and solutions. For 

over one million businesses worldwide, including 

more than 90 percent of the FORTUNE 500®, Avaya 

embedded solutions help businesses enhance  

value, improve productivity and create competitive  

advantage by allowing people to be more productive 

and create more intelligent processes that satisfy 

customers.

For businesses large and small, Avaya is a world  

leader in secure, reliable IP telephony systems,  

communications applications and full life-cycle  

services. Driving the convergence of embedded  

voice and data communications with business  

applications, Avaya is distinguished by its  

combination of comprehensive, world-class  

products and services. Avaya helps customers  

across the globe leverage existing and new  

networks to achieve superior business results.

COMMUNICATIONS  
AT THE HEART OF BUSINESS

avaya.com

To help ensure that Avaya products provide our 

customers with the highest levels of safety and quality, 

Avaya supports only those headsets and headset adapters 

that carry an Avaya brand or logo.

Avaya headsets and headset adapters are designed to 

work in concert with Avaya terminals to protect customers 

from electrical and acoustic shock. While it is possible 

for a non-Avaya headset to achieve a satisfactory level of 

customer safety, Avaya’s formal testing and Declaration of 

Conformity are provided only for the headsets that carry 

the Avaya brand or logo. As a result, Avaya makes no 

representations regarding whether a particular non-Avaya 

headset will work with Avaya terminals.

From a technical perspective, there is no industry standard 

for handset interfaces. As a result, different manufacturers 

utilize different handset/headset interfaces with their 

terminals. Indeed, the handset/headset interface in Avaya’s 

terminals is different from that used by Avaya competitors. 

Any claim made by a headset vendor that its product is 

compatible with Avaya terminals is no guarantee that the 

headset will provide adequate safety protection or that 

the headset will not damage the terminals. In fact, some 

headsets been have demonstrated to cause premature 

failure in Avaya terminals. Unfortunately, this damage can 

be the result of repeated use and not something that would 

be immediately obvious.

Avaya believes that our customers consider safety and 

quality as two essential priorities when selecting products 

and support services from a telecommunications vendor. 

Therefore, Avaya supports use of only those headsets, which 

carry an Avaya brand or logo. 


